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This research aims to understand the perspectives from users who have 0-3
year-old (under 4) children and provides’ cognition, usage and satisfaction of
affordable child care policy through questionnaire and five focus groups in total in
order to build a perfect child care services in Taichung city.

This research suggests that the providers of child care services first should take
operating cost of center-based care into consideration. Second, the proportion of
providers should be also included in child care fee. Third, the information of child
care providers should be open and transparent for users to evaluate the suitability of
providers, exit mechanism and rating systems. As for users, this research suggests
that the government should increases users’ faith in child care services out of
households, provides various child care services to users and balances the recourses
allocation of each area. Most importantly, the ideal care for most of parents is to
connect work with care so the government should strengthen parental leave or child
care services in workplace. Finally, it is necessary for the government to have fully
avocation and communication with residents in planning and practicing the policies
mentioned above. Therefore, the residents will have a clearer idea about the goals,
implications and effects of child care policies.
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