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Abstract

Taichung City is a thriving commercial city, due to traffic developed
and its geographic location, Taichung is the first choice for domestic public
and foreign tourists and business activities. Facing the fast growing industry
and exhibition industry, the establishment of friendly consumer environment
IS necessary to achieve. As consumer protection and business development
are affecting each other, definitely not zero-sum game. Taichung City has
good geographical conditions, but should have a more friendly environment
for consumers. Only by establishing a friendly consumer environment, it can
provide consumers with better service and moved Taichung long-term
development economy, but also to enhance city competitiveness. Conversely,
to enhance the competitiveness of the city, for this purpose is to rely on the
joint efforts of all the municipal team, performing synergy.

Consumer Protection is currently one of the main business of Taichung
City Government, the performance ranks high in the country. However, to
let the industry do to protect the interests of consumers, and let the public
realize the protection in Taichung, there is still considerable effort space.
This study suggests that the consumer protection policy can emphasis on the
Taichung City competitiveness, through autonomous regulations, consumer
protection groups established partnerships, and strengthening international
cooperation strategy, that could enhance the performance of consumer
protection, and pursuit the welfare and benefit of city competitiveness.

Keyword: consumer protection, city competitiveness, autonomous
regulation
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