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Exploring the effectiveness and users’ acceptance and satisfaction of

the Taichung District Administration Management System

Student : Wang Chun-Rong Advisor : Dr. Wang Chi-Chung
Department of the Chief, Tunghai University, Master of the Third Sector
Abstract

The purpose of this study was to investigate the effectiveness and users’
acceptance and satisfaction level of the Taichung District Administration Management
System (TDAMS), which has been promoted by the city government since April of
2004, long before the merge of Taichung city and county in December 2010.

The theoretical framework of the study was based on the combination of
technology acceptance model and information system success model. In addition to
the investigation of the effectiveness of TDAMS and local civil servants’ acceptance
and satisfaction of the system, the differences of attitudes and willingness among
groups with different backgrounds, as well as the relationships among user attitude,
willingness, perception of system quality and satisfaction were explored.

A total of 248 questionnaires were send to the 20 districts of Taichung City. Among
the 235 responded questionnaires, 195 were identified as usable responses (83%
return rate). Descriptive statistics, one-way analysis of variance, and structural
equation model were used for data analysis. It was found that the level of respondents’
acceptance and satisfaction of TDAMS were moderate while these respondents
perceive that the effectiveness of the system was low. The attitude and willingness of
those who were experienced, served in Taichung city metropolitan area, or supported
by their district director were significantly higher than those of their counterparts. The
user willingness, attitude, satisfaction, and TDAMS quality were positively and
significantly correlated.

Based on the above findings, the following suggestions were made for the
purpose of promoting the efficiency of integrating ICT in administration: 1. Continue
to improve the TDAMS quality, 2. Empower civil servants’ ICT capability, 3.
Encourage district directors of city government to support the implementation of
TDAMS.

Key word: Technology acceptance; Information system success model; Taichung
District Administration Management System
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