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Abstract

In recent years, Internet network technology and application have been
developing rapidly. Each advanced nation proactively goes planning perspective
information communication policies, so as to expect to drive the information
communication related technological industry, and to grow up with perfect
broadband network infrastructure and application service, then upgrade the
national competitiveness. Among them, wireless network should have become
the focal point of Internet City development, with the characteristics of no
restriction of time and place. Establishing in a wide range of and Access Point
(AP) and other wireless devices in the city, the wireless network that to provide
to urban citizen for use is named the Public Wireless Local Area Network
(PWLAN). The growth rate of utilization in service market of PWLAN is not as
good as expectancy in recent years. This research expects to be able to find out
the influence factors of will of using the Public Wireless Local Area Network,
let government understand what are the influence factors, also share to Wireless
Internet Service Providers (WISP) for reference, so as to design the PWLAN
infrastructure and relevant service that could meet the demands of citizen who
use them.

This research adopt model by Venkatesh et al., 2003, Unified Theory of
Acceptance and Use of Technology (UTAUT) in ' Policy Executor ' positions
to design a new questionnaire according to finds out of internet users’ influence
factors from their behavioral intention, then analyze according to the structure
after verifying and data collected, in order to learn that influences factors of will
of using 'Mobile Taichung Wireless Broadband Network ‘. Then offer ' Policy
Executor ' to revise the foundation of the operational model.

This research carried on the convenience sample survey to those who use
‘ e-Taichung Website” access and Taichung City government ‘Mobile Taichung
Wireless Broadband Network’(Asia Pacific Broadband Telecom constructed)
on-line area, and with the statistical analysis of SPSS software. The result of
study shows: (1) The factor influencing of will of using ‘Mobile Taichung
Wireless Broadband Network’” can be summed up for ' Performance
Expectancy’ and 'Effort Expectancy '; (2) '‘Behavioral Intention' is the only
influence factor for the Use Behavior; (3) In the moderators’ analysis, only
‘Offer Expectancy’vs.’Behavioral Intention” path analysis got significant
positive influence on usage by: a. the users’ gender and b.the using experience.
That is, they are significant moderators of these models and the others are not
significant.

In the management implication, in order to improve users’ behavioral
intention to the PWLAN, and then raise benefit of PWLAN, the responsible



institution which is in the progress of the PWLAN construction, should offer the
citizen free on-line learning course. Not only offering full and clear course, but
also let the user understand the benefit PWLAN will bring us. Besides, offer
more opportunities for practice. All above action could improve the
consciousness to the PWLAN such as users’ ‘Performance Expectancy’ and
‘Offer Expectancy’, etc. Secondly, to those WLAN users and the male, their
behavioral intention is significant influenced by ‘Offer Expectancy’. Therefore,
the responsible institution should design more training courses and promotion
programs for these two kinds of users, in order to improve the PWLAN benefit.

Key word: UTAUT (Unified Theory of Acceptance and Use of Technology),
PWLAN (Public Wireless Local Area Network), Behavior Intention,
Use Behavior
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(Davis et al., 1989) o AF 7%+ » R AR IEF NI B > REHPH

ek gl o SEFTAN tp BT § chif 348 B 0 487 AT ST ) K ot
Ry A8 k4% % o Venkatesh % 4 (2003) #71Ferw= § 4445 & 49 b chf”

T T AR B BT APBERELEN R RPN E D SEF EOR

AEEF L AN AR BAREERRET AR fg{-:iﬁ—i?'/g%t‘éﬁ
NI A B G DM 5 25 (Theory of Reasoned Action > TRA) ~ #*

FE =% #7" (Technology Acceptance Model » TAM / TAM2) ~ & #% -3¢

( Motivational Model - MM ) » 3+ & 7 5 2% (Theory of Planned Behavior -
TPB/DTPB) ~ TAM 22 TPB % & #-5' (Combined TAM and TPB > C-TAM-TPB ) ~
PC # * #5;%( Model of PC Utilization > MPCU ) ~ AIZT#4TI2 %
(Innovation Diffusion Theory » IDT)£ 4+ ¢ 324324 (Social Cognitive

Theory > SCT) - #& #17 & & 1+ 4L 4% % $-3] ;(Unified Theory of Acceptance
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and Use of Technology » UTAUT) eR7 7 # » & & Mg 43 UTAUT 3235 2 A
2AARRA T A o
- ~2Hi752% ( Theory of Reasoned Action ’ TRA )

Fishbein & Ajzen (1975)ikypAt ¢ L E & I3 |+ {7 2 1245 (TRA) >
TRAEAL € w2 P A gE L B A T 53 B4 hmfz - >4 A K3
BIF I RAZFE  TRARAA e FAXIFAAn IS aFiaw
% {7 5 e ji & (Attitudes Toward the Behavior)# {7 & shi g
(Subjective Norms Toward the Behavior)= e« ¥%a - 7 5 A&

(Attitude toward the behavior) ® & & B 4 ¥/ F 7 f (7 5 #r R gk ijf

-

e fifmeg 2 o LA HF (Subjectivenorm) =& & B A A+ § #ik
P ¥

o

Ans WA R E g R S hg i o 75 & (Behavioral
intention) T& 5 BARAAEF R TR o ITakEEF? » 5 § ik
1y TRARE SRl faf g * 53 @ %k stenfh F](Davis, 1986 - Davis et

al., 1989 ; Hartwick & Barki, 1994) - TRA#Z: 4 ®)2.4.2 #7571 -

1= ks = T
% 4 g ‘53'-1}‘

> e ER
T Fiae P

v i

R A

B 2.4.2 E L EH(TRA)

T kiR : Fishbein & Ajzen (1975)
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~ L H 452 #5538 ( Technology Acceptance Model » TAM/TAM2 )

Exw &% - A SETAME-2 £ £4F 4 5 a TAM2 &_ Venkatesh v

Davis(2000)#TAM 2 @ » i3 ex 3 &£ 45 BR824 B2, 4.3 #7or - TAM2

- HFEAHEFLAPERT 75 AL g T A AR (Subjective Norm)

ExR kg e T Ep mi(Voluntariness) fiie™ >

L KR
ARAPORE LT LA L E e
Gk PR
Iﬁiﬂ,%
£ %
I R
1 iEdp B >
T 7 amw *iTs
fig 4 5
| r-r%‘r 3w P
L% EILRE

W2.4.3 TAM 2 %4

7 kiR Venkatesh & Davis(2000)

= ~ o8558 ( Motivational Model » MM )

PR BB TS AR BARHEG DN IR R IR

(Davis etal., 1992) - p 2R&#(Intrinsic Motivation) s e & 5 (7
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S % TR FR PR T EAR(G e FAR) R BB PSR E o
*h2rds % (Extrinsic Motivation)s® & 5 & F# e 7 » £ F] 5 501

FHE G FIE R NS (Dldreed 1 (Esiy ~ e FALBE) A
MRS G om SN B AREE L AT WA HE S G o Davis(1992)

P BN P B RATR S e 2 Y

33 7 52% ( Theory of Planned Behavior > TPB )
Ajzen(1985) 773k d1 et & 7 5 324 (TPB) &4 24 {7 5 724 (TRA) #7
wRFRD K G P BT L] o AT & 3241 (Perceived

Behavioral Control)dpitsry % & FI¥ER 7 eni7 5 (Ajzen, 1991) 5 A

-
&=

K Rl R S S p e P ferh 24 i (Taylor &

Todd, 1995b) - TPB 1 & Fgip 2 2 (7 5 4 2 SR Bl > 305 @ % o 8T i~

>

TE§

<,

Fe %75 & B (Attitudes Toward

A—. >

L—r

2

oo T

St
gh‘i
—
ETINS
el
ETINS

Behavior) ~ i B4 (Subjective Norms) » 47 & #2#](Perceived

A.
s
AnS
%\

Behavioral Control)= 4 s # @ 2 — e o ¥ 7 » B & L AgiRlenfT 5

PR 2E2RAEHA 0 N ARE g

odlee kBB AR 5

i,\x’&

TomArE AR R B3 T At BN %o TPB 5 F2. 4.4

T,
-
=

o
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p _ v oae
=S \-»‘E"\FJ’_I% ' f"?ﬁ&fi

Rtk T —»
gt L] amap Fiie i
3‘:‘{-#‘] = :€- (T 4 b1 f
gikAvet g —» T

Bl 2.4.4 375 2%(TPB)
TR KR Ajzen (1985)
Taylor {cTodd(1995) € i&- # & I f# 43 % 7 = 323 (Decomposed

Theory of Planned Behavior » DTPB) » #-3\#g v TPB » 2 & #TPB ¢ 58

f’? ;\,: ';:u‘ ’ —:/ Ve _\C A= =z - v S
AR T LR A EL*FL#'{?FMJ? ES b 1 I REP. ﬁ;ﬁ v BBt

,“1*“',‘5;,«)
2% L efE . y
R # [ER: A7 FEEHTETIRER ﬁ%#'fr;&fr i
SR EERS AF A ,

* PRFREAFLIERAY YRR EFORE AR
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pr e [P EA
1%

i [ P msm#l [P #vas

3"—‘
7
iy
=g

w
RS
=hg

B A

TR E 8 p| A

HTer F B

®2.4.5 fEH4E 5 2% (DIPB)

TR kiR Taylor & Todd(1995)

~ TAM22TPB% & ( Combined TAM and TPB > C-TAM-TPB )
Taylor4rTodd(1995a)e%= 3 ¥ » #3284 {7 5 2K (TRA) B F 7 5 12
w(TPB)® ehf7 5 fi & ~ A BRARFE P HEBLHG(TAD Y dniieg * by
Fodi— BRSPS C-TAM-TPBHCSS » AFm 3 @ 3 2e 0 R % F K5
TR R FEHRAF BEHA T GRDRY FAFL AR
St GENE I ol i el AR I s T .

PRI REEI A R EHRDR T F AR YRR R



4)1 MRS
5 M FEAAR

Faim [ P kv

AT 5

\/

Bl 2.4.6 TAM & TPB % & #3% (C-TAM-TPB)

T kiR : Taylor & Todd(1995a)

= ~PC & * 5% ( Model of PC Utilization > MPCU )

PCi# * 5 A2 il ~ 30 i» A Ak ¢ & ¢ Triandis(1977) 0% 5 {7
% 72345 (Theory of human behavior) » Thompson% 4 (1991)#-Triandis=h
oAl ecag 2 IMPCU » #4038 B * DT 4 SL(IS)F B MFERIT g * o &
Hest P o AL € B8 (Social Factors) &dn B 4 ehp it £ 4% 34 p
itfea g A2 Benpaik s B (affec) £ L7 5 1 5 & f 6 i
FRE R g & B (Perceived Consequences) s & = #&#g 74 » 4 W &
% Bi7¥ £ & {4 (Near-term consequences)¥ — & # £ & 4 (long-term
consequences) * iITH E & ¢ ¢ 74752 (complexity) ~ 1 iFif fie (job
fit) W ER 245 B A RIEP G o Fe RIS G ¢
HEF A &1 0% o B8 > waEiE * (Facilitating Conditions) & IS# #

J R hIRE Y TR B P ¥ ket et o Thompson® 4 (1994) &4 §
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CHT R RE R I R B AL B E R

B \ v ‘}ﬁ
. 2 <

LR e i i

Bl 2.4.7 %4 hTriandis #5

7k %k © Thompson et al. (1991)

= ~ AIFTH A% ( Innovation Diffusion Theory s IDT )

FIRTIRATL S L & B % F ra % PO R ATEAR o A

)ﬁ.

SHe

(Innovation)&dn B 4 &4 * H 3nird| - BATHE

E?E

E Ve

(Rogers, 1995) ; #H¥c(Diffusion) A AlAT - TR P > BEFHF Tnid

F_&
N
I+~

J-‘WV

o teehd § A @R i AR - Rogerdp 1 AIATA B B & - £
e BALS TSR 5 B A BRI IAT > A A4 §AIATNE b
ﬂﬁ’ﬁﬁ%iiiﬁﬁ’%Hﬂ%~ﬁ£ﬁ%ﬁ;ﬁ@¢%%¢wﬁﬁ

c IDTE g At faffdeie R ATHE RO AR E R L5 * - ui hlre s

Pars ATy M T F e A TE R ELEEY Gt F o Noore fr

Benbasat(1991)4% * Roger ehg|FT4FF » & B A F-finm % o L HE
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PEHEFS LB T AP ORY LRF T FRRE L K B AR
FRFR Y B F o Ak N AIRT LA (Perceived
Characteristics of Innovating)~ %] 5 : 4p ¥+ iE% (Relative
Advantage) ~ % % i# * (Ease of Use) ~ 3, % (Image) ~ ¥ 4L % 1+
(Visibility) ~ 48 % 1 (Compatibility) ~ % % & & (Results
Demonstrability)¥ p Fgi+i¢ * (Voluntariness of use) o £|3T#H+c32 4%
PP BAERR Lk > A€ wIZE (Ajzen &

Fishbein, 1980) ~ 74 & (Mahajan , Muller & Bass, 1990) ~ L3 k biih
FEX R EZEE (Kwon & Zmud, 1987 ; Davis, 1989) 12 2 £|R74% 477 1

(Brancheau & Wetherbe, 1990) % 43 5

A~ Ak g2 E ( Social Cognitive Theory » SCT )
Ak € 30 ArI2 i (SCT) d #74% J1Bandura » &_% #&c B 3 B84 A 7 5
Wh2 — 5 » XFIREER R T EEF #9724 (Bandura, 1986) - 4+
WA AT F F R AR T (Sl € B4 FHALERE) - BHR
B AFF(OHArBABPEEAR) N EFL2F2F AT RFE - T
BLFE -~ Bl B A FREE AT B9 Bandura #

i1 = & 3 #(Triadic Reciprocality) @ 4-®12.4.8 #77 :
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BB FE | > =i

M 2.4.8 4§ 324092 % 4.(SCT)

A kR : Bandura(1986)
BRE ALY FHBRAL R AR BT BB A F L AR T
ZoMARR T AL 2R * 75 (Compeau & Higgins, 1995 ; Compeau,
Higgins, & Huff,1999) - Compeau® * #-# 3 & Bhic AfnivF & B 87 5

A BAFW R o F AATFH LR G BARITFYRET R

PIGREA L 72 24MF5 o ¥ 582l HBARGE- 5
2R F A 1

e ? 2 BT & o Compeau F 4 “73 B R RIE RS e
75 FlF @ F o #ra hepl L 5% ¢ 7 8 # 3 (Encouragement by

Others) ~ # # i * (Other’ s Use) ~ 2% £ ¥ (Organizational Support)
2% 7 8 (Outcome Expectations) ~ g % (Affect) ~ £ g (Anxiety)¥2 i *

(Usage) ° Compeau * * eSCT 7% H4c®2.4.9 #77 °
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Hois g # p| Tk I £
X 3F + ook ¢
- A IR > = <+

B 2.4.9 Compeau et al’ s fi£st

7o kiR : Compeau et al. (1995)

1~ UTAUT =% 4

Venkatesh ez al. (2003)F £ & ¥f& FP3us i ¥ FHPH{EEF
LAETARY R E R N BIEAREN(FIE T~ T BB A D
SR BEFVRMZFHESAT T AFTEFALELE  RIOINT 2Z28%

I, 2N (75 w2 @4 217% ~ 42%2

2. A BHEY MI G - B AT BRETRY G EFRES A

(1) 7% f& & (TRA and TPB)
(2) * 3 e (TAM/TAM2 and C-TAM-TPB)

(3) *F = (MD
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(4) 1 7¢ & & (MPCU)
(5) 4p¥t{1% (IDT)
(6) %% 378 (SCT)

- 17

3. ¢
(1)44 % % £ 4](TPB and C-TAM-TPB)

St
\F'

Fami s a4 ARP LHFL # 4

(2) % * #3nse(TAM/TAM2)
(3)4fF 32 & (MPCU)

(4)% * (IDT)

(5) A #»zie (SCT)

(6) & & (SCT)

2R ETHY
(1) 4 (TPB ~ C-TAM-TPB and TAM2)
(2)3+ ¢ #1% (MPCU)
(3)77 % (IDT)

Venkatesh et a/. (2003) A& % ~ B 1 & BH A I8 F 20 ot

T

ZRBEFL O FREEI BPRERY FFLRAPERY FLL0 R
mooipw B R4EG 4 WA FEH 4§ 2x(Performance Expectancy) ~ 5 8

¢ 41 (Effort Expectancy) - 4+ ¢ # 2(Social Influence)r % @it ik it



(Facilitating Conditions) ° @ igw 1 & 2 4% 7 & d Venkatesh et
al. (2003)7E P~ BEEE 2 P HBI T IAAMERE Y 248
Mips Fea k  FPHY B BARYR T 70 5 BIEHE AP
2 e e

Venkatesh et a/. (2003) $izz Bi & s ¥ 2 L&A % 5 (1Y
o ,,.a‘ﬂ e * K 7}5 it piiid ke v ek LR | (DY H
B dp TP MR R R AR (ARG R E R TRy REE
LR GRAREE BT AT AR ) (DGR E By T iﬁ;&é
T T2 APM A A EE R AT R R AR e

Venkatesh et al. (2003)2. 7= 3 5% P B FR AN, ¢ 27 0t e

BLEPRELZ LRy TR 208 g 7 BAAMERESY 2

—
o
=
beits
o
EIS
fm\a.
9
{w
il

mk

PEA 2 B E A o 4kVenkatesh ef al. (2003)4F &

I8 YT

L

PEHEFRES e 28 Tk

-

(1) SCTHE P ¥ f A onit Hid P 4p B 43R5 7 A1 R PR
FRE e 4 o

(2) SCTH- ehE gt m ¢« i@ iﬂ” ERTE R I - | R O
Jo2- AR o

(3) TRACTPB) (C-TAM-TPB)#5 ei7 2 fe & * dp— B A ¥R EFRAF 5

GRLTES T BTG R G R -
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(4) MRS i Gt S dp i ™ e ® F3Lk sph o dorpah h et
B TR F Rt EH SR TR R Pl PR JE 9 2 S4B e
B o

(5) MPCUBER el B S - (75 8 PR £ T2 38 8 F 3%

s RE S A A

ol

(6) SCTH-S e o @ R % H ¥ jiie * T rwifer ¥ 34BN L3
2 2R

koo i Ao~ UTAUT #05¢ 2 4@ ¢ > Venkatesh et al. (2003)

M7 s R R MPCD) ~ p g R (SCDH ¥ 2 B e fFp R *

# 2 f5 & (Attitude Toward Using Technology) , > i @ & & * 32 i

|

B BAHERY FAAEWNERF I -

Venkatesh et a/. (2003) iz - b2 AT ~ AA MG 2 i 3

RO R AR B2 B TR IR 0 S L R R R A

o+

2 5% 0 & 01 UTAUT #55° 0 0 05 2 058 1 B4e 12,410 957 -

22,41 Fifpe e 2 LA FE -
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T
Performance
Expectancy

TEH
Effort
Expectancy Fiie - » wrEL
Behavioral Use
Intention Behavior
A g B

Social Inflence

LECACNE
Facilitating
Conditions

14%] & =k PR
Gender Age Experience Voluntariness of Use

B 2.4.10 % & ehfl s £ 22 & * 5% (UTAUT)

74 %k - Venkatesh et al. (2003)
UTAUT #5%e f 6 2 B 3 382 Bk p 3 A4 B4 ifde™
1. Fg#p 4 »c(Performance Expectancy) @ T & 5 T BRAp G & % ks
gF AT eefRR 08 7T B Hm ATt 4 (perceived

usefulness ; TAM/TAM2) ~ *F A% (extrinsic motivation ;s MM) ~ 1

iTig fe (job-fit ; MPCU) ~ 4p ¥+ &%+ (relative advantage ; IDT) ~ 14

NN

2 %% 3g ¥ (outcome expectation; SCT) - E#HiF i wF L+ H

A EEL TR o

2. g it S (Effort Expectancy) @ ®& = '@ * s sueny 2 2R |

d

¢ 7= B4 ¢ 5% r(perceived ease of use * TAM/TAM2) ~ 4F

s204 (complexity s MPCU) ~ 2 2 % % i# * (ease of use ; IDT) - 2 %
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3
ETINS
&
9
~zh
=
9
g
=
beits
;0
3
-
T
et
s
i)
=t
=
RS
=
ul g
i
=it}
N

A g 8 (Social Influence) @ T & 5 "B A BRL LR PG

norm ; TRA, TAM2, TPB/DTPB, C-TAM-TPB) ~ 4+ ¢ F14 (social factors ;

MPCU) ~ 12 % &r % (image ; IDT) c # 72 x w3 2o B8 £ H
BILA R AT A RRRT 2 E L AR o 2 PP gF R
s e £ @ v

i i% i (Facilitating Conditions) : B DB AR Pl

BAFEAPM KR SHAET G R | ¢ 7 2 BiEG C RATE SR
(perceived behavioral control ; TPB, C-TAM-TPB) -~ igi& if i+

(facilitating conditions ; MPCU) ~ ™2 % #p %+ (compatibility ;

\\\
\\\

:\v:t

53 R
w7 L

IDT) - H¥ie * (75 F & &R

e RN S R

EREE Y SSkind K@ it o
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%2.4.1

UTAUT ‘e fhim 2 3 o 2 8 2 %

&

Performance Expectancy

ARG R AT g

i PR B

(- IR S AL S
§oFk 2@ R AR EsD

pe

1 iE4p B

14 g

Hakz2 9%

Faa%sg o7 AL g
Ypgrip A AEH

TREp
Effort Expectancy

PR e AN 1

BApERY AL HE R

AR R

SRR BE B fRE R Y R R

LI

% ehET ko AR L PEE
R R

NS
o

Y

Social Influence

_g;'j

3R

[N A B L e
A

&%
A g Pk A @R L L g e e
L R
= 8% BT AT 1L ag LB A B g ih
2R

g i

Facilitating conditions

RS

mF 7

ai

B AT R TIPFRE hIRgp 2
7 5 gl

e i i

MARGE EEBREY LG L AP
thi B R

UK Ea

R H R R DIAT R BBy el
B~ g R k- RAMER

T kiR Venkatesh et al. (2003)
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$2% PIRPELS

-S'"‘\P'
-y

i

AP LA &P Rt A REL A UTAUD R 4 @ 3
BT R e S AT REREY FER Y ARZBETE > A

THRYREARE P ST BRI P R

P

M AR TGS L R S RL LA S

Y

B EFR L ARTRER P EZARL AR HREFREDE - y

BOE B I @ TR B P A TR R i) s AR

TR S Y Yt T s R Y RS oE R

A

HEREER L RRTARRREY P ROEE F RN AT

‘Jr}}‘

M R IR Y BGR o
- ELEH
SERBRE LR LR Dk AR MY R ML
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mi L RN
TR
A
SR
e i
AL # i %
B 3.1 *~#7% 5t

- NP ¥R

AP EER FRFY o TP AL AL B e

EFA AR BT 2 BN T S 4

1. Fg 8P 5 oz
1945 Venkatesh et al. (2003) 5 & 4p i 2 P24 $HFF 4 »adrde 1) 2
THE ALY LIPS By TRAAPR R RARR T

B e SR S AN (TR (B TOR0E R RS TR TR B ) amed .

4

PTpH R T4 BHE R

A=

(1) AT gt pp §irEdy e

[ would find the system useful in my job.
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(2) % EAPEREF EinEAL g 2 AR R NiTYE

Using the system enables me to accomplish tasks more quickly.
(3) B * gmimiph b EiEd AaivEsag o

Using the system increases my productivity.
(4) &% E A pp bt 7 IR e N zé%g;%lﬁéﬁﬂﬁ‘ég °

[f I use the system, I will increase my chances of getting

a raise.

35 Venkatesh et al. (2003)F & 4p 2 PR A HFE P & 97 I 2
THEAFPLPZFPANEHAL G TRARIARATE L RLT 5
TfEE R o c FREHANKT D BHELRE

(1) AF MEGFHET fRieie @ * g% $ o
My interaction with the system would be clear and
understandable.

(2) N7 IR b i o m AR KPR
[t would be easy for me to become skillful at using the
system.

(3) AFFR* RAMPR ) EREL

(4) A EF RGP b @ % 5 RERLF 5 o
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[ would find the system easy to use.
(5) AR EEY4ole @ % BARRF EHARIREF S o

Learning to operate the system is easy for me.

¥ ¥xVenkatesh et al. (2003) % & 4p vz P& Ak € B8 1 2 =
v 2 ik BB "ﬁ:}ﬂ BABEEERA(LHEE S
FA NP )P BRI GE B A B AR o N H AT E AR A (L
FAESSRA NP R AR EDEFIHBADREE ) o AP
yxDavis et al. (1989) ~ Thompson et a/l. (1991) £ Taylor and Todd
(1995a, 1995b) 2. 473 » jFpit& B2 b B Fie > 4™ !
(1)45; ‘gfg_ﬁalﬁj/\(iﬁg\};é\ﬁ»(\ppJ )FM;?,\)T%
B R o
(2) drd A Fl et Nh @ RAGRE > AL fRERY o
People who influence my behavior think that I should use the
system.
(B) HAREENA(LF B v FA 2B AR &
B b e oo
People who are important to me think that I should use the

system.
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(4) J’zﬁ‘j-/?#iﬁ HET R R R A AR o
The senior management of this business has been helpful in the
use of the system.
() * & > A¥E 1}3:71‘1—/?#—}% Rff b o R L o
In general, the organization has supported the use of the
system.
4. HaEEE
195 Venkatrsh et al. (2003) %5 & 4p 022 P& $HRERIE 2 974k 41 2
Tk AV 2 WGEEEAEG Bdp T B ARG PR P
WAERR TR RRORT o o AFTF yxAjzen (1991) ~ Thompson et
al. (1991)2 Taylor and Todd (1995a, 1995b)z #= 7% - BN RG22

4 R R e

gl

(1) #2300 * maRppet o E’IFFT/?%'% P § DT IR blde A
SR B OE T m R L -

[ have the resources necessary to use the system.

s

(2) $»0 @ % BAPR > NG FF TR bldo A p 2 ey
AT % ~PDAE FH KR
[ have the knowledge necessary to use the system.

(3) A+ haMpEREEeH L g MR L apT L EGLS)
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The system is not compatible with other systems I use.
(DFch/ %% fET A2 GUEE G5 RN fRR AR $ IR
P o
A specific person (or group) is available for assistance with
system difficultie
5. Fa i w
7 3 1395 Davis, (1989) 12 2 Taylor, (1995)2 4% > jFih 75 &
23 R Bl sk deT
(1) AR ZEFRTAFTLIRY GRPRITE FE1E
I intend to use the system in the next <n> months.
(2) ARAFFF TR g mARpR P
[ predict I would use the system in the next <n> months.
(A KRATFTF R gapprivi P g1 &
I plan to use the system in the next <n> months.
6. @& * 75
5 Venkatesh ez al. (2003)12 2 Teo et al. (199 #*+ig * {7 5
FERE R LA - TERRE R Rh T R Sl %4
kA LR o

AF 7 95 Venkatesh er al. (2003)& 7# 4 » E R EAF R 2 &
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Bz B SRl ol E MR gk £ F Rl B TR

ERPEA L FRY T BRI BREROER > FAF Y T
PERTAE R @Y 2 D pEET ER PR A AT R

E RIS AL R T S 6 e

- & Py ER

GATF BRI PR LT R L B s ¥ RE 02 UTAUT H2° 3

=

A2 HGY G T M T ] R

e

M BERT 0 R HAGEY AT R RS g et
T e PIEFRE R 8 * 37 % 2u(Davis et a/, 1989; Taylor & Todd, 1995;
Venkatesh et al.,2003) » ]t » A7 HFEEFT S 1| By BHR DHL -

H : R B@HEF Lo 2o B W F -

WML RRRT o §RY FIRSAT I SAPM P TART S RIRAR

i * 27,% *u(Szajna, 1996; Agarwal and Prasad, 1998; Venkatesh et a/.,
2003) « Flpt > AT VAFER S 2 B B CH2
H2: EHHARGFLZEAPF 2o hE BBP
HAT RS > FRY FR LR MRS AT
Foo Rl H RUR % 1 * 37 % %u(Agarwal and Prasad, 1997; Karahanna et
al., 1999;Venkatesh et al., 2003) - Flo* > 23y v FmEF S 3 B
FyiEsk D H3 e
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B:AEgREFHFZLw 2o hE HRHF -

AR R o F T F TR ATk SLehE BAXR 0 AlR B L
%0 Sueh=t i M X € 4% 3 (Bozionelos, 1996; Venkatesh and Morris,
2000; Lynott and McCandless, 2000; Venkatesh et a/., 2003) o F]p* »
AP TITEES 4 BT BER CH-

HA: FRAnERTFTLFL2ohe HHE o

WHMALET > § R HIRE ARG RYZ A A APH T RAR
S B R Y (75 485 ~ AER &A% T % (Taylor & Todd, 1995;
Venkatesh et a/.,2003) - F|p > A7 4iF% b By B (HHo
HS @ igsgist g * 7553 e Lo

Pt 3 TR TR E R EHN IS EF AL R A
»2 % (Bozionelos, 1996; Venkatesh and Morris, 2000; Lynott and
McCandless, 2000;Venkatesh et a/., 2003) o F]* > A 7 7% 6
BRTER H> 2% 7 BFF7 B HT -

06 : sgdp §raytis

Y

CESATIE S -

!
)

HT : s a7 5 Lo L ER TR ERF -
prb o F AR EERERINTFH H IR E L L L B

7 # @22 % (Bozionelos, 1996; Venkatesh and Morris, 2000; Lynott and

McCandless, 2000;Venkatesh et a/., 2003) o |t » 2 7 7% 8
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BRTER H8~% 9 BARTEFRH) 2 % 10 B3 B& HI0-
H8 : g8 i 7 5 A X %73 & 28
H: P HFIAFEFEAe X ERTH SRR
HIO: FHF G IHFIZA L ERTATHE -

Woeb s JR T BT BB SRR E R IR A e 2 B
7 # @ 2c% (Venkatesh and Morris, 2000; Venkatesh ez al., 2003) -

‘o AE TRy 11 BAEYERCHIL % 12 BT EBERCHIZ 2

% 13 BAE=F BR HI3e

e

HIL: Ak g RT3 e Sl 8P

I3

HI2: AL g R E LA v R ERPAGERE -

A

e

H3 A g HFHGFZIA+-XEHRTAGTHE -

P 3 AT ASE SR HGEFEERHREY S 2B AE
sz % (Bozionelos, 1996; Venkatesh and Morris, 2000; Lynott and
McCandless, 2000;Venkatesh et a/., 2003) - F|pt » A& 7 diFcns 14
BFPTER HI4 2% 15 By Bt HIb -

HIA: BUgis st ? (75 S Ple s S F -

P

HIG : REBiE R4 * (75 2 P L% B K o

L]
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Fz 8 RIEHELI
AP RGBT EFL CBREEN DA SRR AT LH

o LA BB AT RBRFCRTARRPREE TR E

?-ﬁ

g % 2.8 4 0 4 & 3 7Venkatesh, et al., (2003) snUTAUTHER] # #7 &3
MRt s (items) # A# - AL 2R LA RHRAY FHRA 200

WA ARE AR L BT RERREY AREAE CBAAATHZEF
MAPRE 8 SRR E AN F TR

ROOBH A ARM Y R 0 ERRR A o RIBARTL 0 # P
EFT AR AR 221 B IEHE A RA (prototype)
A3 RIRiaE 547 8 B ¥ 4 (b-point Likert scale) » B3 e
it A EeRE o Y =Y AR R 02=2F A 0 3=H >

—FR b=t R R R EREHRBEIL3. 3.1
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# 3.3.1

AR S

AT 2R

g 5T Kk

TE o

s

Al AEER* gapp gt p ¥ ivE
i3 Fereno

A % mARERL Y R RAL P 2
AR EID T ¥

A3 % AR b e k2 A T Lk

LUBNAE & &3 L A R 35 o
s &

Venkatesh er a/l. (2003)

FHH N
Bl @ 247 1R 800 fRdeie @ % @ Rt
B2 : A U ixdE s it maApER kb
B3: A FE* mampp t gy Davis (1989)
BA4: AFFEY 4oim i b mAMPR S RN Venkatesh et al. (2003)
ko fg B
Bo : AFFm AR gt i AR
F 3
A g B

Cl:%;kv}sggfgw E’;’«,/\(ig\gé\gz\ N
PPAeE)IRL ARG Y B AR

C2tHAPRERDL(LE 5 FL
Lo B)nE AR RAURE D B

C3: Fefi/¥ % #ik1 g phes fles AR
R SER

CAt A5t AEE R/ EH f
B 5 SRRV B

s Ji

1

C5 @ dodk A Fif et 4

oA ERE R

ERTAEAE I =,

Venkatesh et al. (2003)
Davis et al. (1989)
Thompson et a/. (1991)
Taylor and Todd (1995a, 1995b)
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%3.3.1 RERBHEHRELGEYT)
*EF 2 IR BE2d ki

RSN

gn

liﬁﬁﬁyﬁ@$ﬁi$’ﬁﬂ#¥ﬁi%
R DT R blde D AT UE S R EF T

HAR e B LB o

D2 Fefp/ ¥4 #T AL GALE 48
EA T fEE AR PRI o

D3 @ #4300 * @ AR R At g D
F‘x/}%’ v Bl 4\5 Z #@F __chlr'ngé% « PDA

2FEFER

Venkatesh et al. (2003)
Ajzen (1991)
Thompson et a/. (1991)
Taylor and Todd (1995a, 1995b)

DA @ AR hm R E L E R
B AR T A2 (L)
11
El: Ak tod 3 &R~ 5 @7 A
SR ERa AR R Davis, FD (1989)
Birs Pl Xl
B2 AKATIT i § @7 mAsET & Taylor, Set al. (1995)
. N F 1“:, ¥ w A .
he "R RE ' Patrick Y.K. and Paul J. (2002)
ES: A kA2 F % PR iri 1B

TR %R

A EE

AT LG AR A4 2 FRAHZT O F T 2B A
(D It RTEAREBA L (DFFRAAREL o

AAEBHFTHT AR 8T %R o ARl F4LL
B FHATEE LY R R L f D % R E K
L1 fRL T ERHP 2 Fh 0P RRERRRZAPM L o FENF X3

A M B ERF LA A D my3Q.com (http://www.my3g.com/home2/158/

tcgljj/51260.phtml)iE = gL i & » ¥ &
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http://www.my3q.com/home2/158/ tcgljj/51260.phtml
http://www.my3q.com/home2/158/ tcgljj/51260.phtml

ICRIE U SRR SR A S SR A R

http://www. e-taichung. net. tw/portal/ 3t % % R i s BB R RE % -

Bu & FRAIES A i 3

~# 3 2 SPSS For Windows 12.0 stz gr#8 i T4t~ 471 & > H XK
2 AT B ATR A A N o W 4T
- ~ it i 53t & 5 (Descriptive Analysis)

Fot A AL R AR A BT ol R L A

N
ey

¢

$EEPRE RH AT LA T AP R A G DR

—\y;}

FRORZ PR O fRR A B (T 8- A AT A

1y

~ 7 B 4~ $7(Reliability Analysis)#»x®& # 47 (Validity Analysis)
TRAZTRRAREFFTO- RESMETU - gy E D 12
IR R =R A EAFRIE TR R AR M AR R 0 A — KRB
égéﬁﬂﬂﬂﬁﬁﬁﬁoﬂ&%ﬁﬂ%%&iwgﬁﬁﬁﬁﬁ’ﬁiﬁ
BIFEETEG PI—RME AFTEHEF P I—RMEE R > Cronbach’ s «a
GHECE BRI EFFOETERIE AR a>0.7T BFEAFFER
0.3 <a<0.7 #~&*" Z& > a<0.35 R &7 MEGERE -
EAFTY o LHTET B 0 A W 5 SR 5 22 (Performance

expectancy) ~ g8 it 41 (Effort expectancy) - 4+ ¢ # #(Social
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http://www.e-taichung.net.tw/portal/

influence) ~ i % it (Facilitating conditions) ~ {7 & % + (Behavioral
Intention) » FF# Frx ~ WaEF 4o e BRIERGE > FH D AL
R FHP YT BRERFE - F2Lv =z BREAEFEGER
PR 2 ApRIE L&A EAERI Y TR E 2 R T ORA
ERN AR iR Ap M TR B g 3R o N % 2R (Content Validity) »
ﬁ‘#ﬂ@? IEp FEo M AL EFRY AETHER o R EARRARE >
ALE AN EocR2 B o URE L0 RRFEN T kp2mpAef 2
FEH  QHERIL B RS 0 D QEF TR G S P Bt
Booo B PN FARRARLEAPG LB g TR N ERTL 0 e &
RS RIS s AHERF FTRNDFELE L 0 e r RARER
@/F*Je;fprﬁg/,,\ﬁ FLo e pFd & ﬁ%i RGBT E LA A o F]Y AT Y

BT AR P FORR DL G - warkE

»etfdn M >c & (Criterion-Related Validity) » fdp 78 % % &7 974k

g2 F PR p AR o »cik(Criterion) fidpg &0 % & g 4 7 2 %

Hoo MR E 5B XY

-k

B

C\ES

PR P LA SRR SHET BALR G

‘l«

B2 o HP é_r%aiifjh{ > 7 BREP L TE B RS R Sk
2 ApMARR 4% > RIPARAPM TR 4% - 7 20 ik~ P Ao &

EE B BREF M R 7 b o omiE A g 2 o
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R o

&

e »c & (Construct Validity) » fidpi § »< 8 5 - #

Hd g ZWOF TSR fonfnl > B2 L RBRELRF R 5+ R

Ik

2o PR R R G R - e LG AHE o D M - F & T

0

s

TR E O VA RES G 2P AT 3 P HOEEM R o A

2 LR IEED FlE A4 AL ERES P hFE 0 AT AR S A AT
/# (Principal Component Analysis) @ :ZFEB~3jciE <3t M en%) % >
M R BT R EeE RFAEFF > IPENFF LT 0.5
R HiE > BBFZe FREAPOREI NPEFh L ZPELR

(Cronbach’ s a ) » FEIFIZ PN Z - KMo

= ~ 7% &5 (Factor Analysis)

EFEFF AT ERARTR AT F EEFFFAITE AR
e 0 (1) AT AL AR hlice L o F AP kA B F o 200,30
RIFE 7 3§ 63817 %1% ~ 47 o (2) Bartlett 244 % (Bartlett test of
Sphericity) o * >t T B crip i BT R ¥ o wF* JL 30 4k 2 pF -
ZARE AP ] > FliBartlett Test % » EMMF LS §H Ak
#4epF o (3) KaisereMSA (Measure of Sampling Adequacy ) |%r% R -
BMSA /A300 31 2 B> HEFE] A7 5 - BRfow i ik

% 2 ARl FMSAS 3 & £320.80 A 7 TR ALK £ 1EFE A4 MSA ]
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50,8 A3 E0. TR A 7R AE SMSA ] 0.6 B A FHR I LT
F1F A 47 o @ HBRMSA 07 x5 0 RSk B N FHMSA > F 400,56 T i
FE ek gl ot PR G Kk §Arg B R R EAMSA ¥ < 20,5

P iz B MSA -

z ~ 48 £ 45 (Correlation Analysis)

A G & 4§ A 4P M 4 47 (Pearson product-moment correlation
analysis) KB ZIFH G2 ~FH G I AR BERPHNF LA 2T
PR ARR E 2w o APR RBc(y )E A T-1~12 B o & BN A& T AR B
(Positive Correlation) » f & % f 4p & (Negative Correlation) ° 48
BTk dci B A Rl BB Thende R 5 R APM Dl B EL < 0 B4
RB AR GR 0 F BRI FAENEIRE AT L PR

2 = 3
B 23 Ao

I ~ B =4 (Path Analysis)
LS A 7 0B fRF7 7 1% % Bc(Dependent Variable)¥— B & % B p
% #<(Independent Variable)z @ enhd i > 2 A7 3 & % § Liw fFA 47 k&

BER LY AT R LREOE R FE -
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A ~F p kP iElgFM LR T (The Significance of Difference
between Independent B’s )

TS P RELEPEFLLII R TS B RELFRY A B
FEAEPRIIPARIE AL FRT RS BRAZLFIFTFHFLE S
oo AR R AR M Ol B iF ik LR RRRIFE L Y R AR R
Bt ARTASEES R AP HBRETASEFLT s ¥ LE

A ;\1 N LI

_ Be-Br
Z(Y e Y Ej +Z(Y FY Fj XZXE+ F

_ 2

nE+nF 4 ZXE°ZXF

g ?k%EFIEJ‘O[[_R :
Be- BF—wsp $dc: L ##Er f 6T #fg4 8 &

( j (E #H+2%E7%E—FE ¥HRARFEIFRE) T2 B
Z = (F #E+28E3%Ee—F #fA0REFHE) HT 3 &
Y F Y F

NE+NF—4 _pap i Foepoge—4

zx§+zx2

FoBai a i $4enT o ffet P4 § 8T B

2 2
D R

FHAD QOIS A xFEHER A 0T S B
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$7 8 FTHE:

AT AAYE 207247 18p A=igh? 20p 2 T F o3 ¢ B
FRE LA THAR ALY R AT RS AR AR L1 em
T ¥R EAAR S8000 o w560 o w82k FIFHE R RER
FEEE R 1400 0 X EE 5 2R E5166 0§t FET8.T % o
KAREAZEFIr TR HEFH Y AL EFEE - AT BART *}"J“,’f
BT B 1S 0 AEE R ERA Ryl £ & 5 ~ SPSSTAAR P o B
Peni @iy » TR THF G el s 2IMEHE AL > AT
R R L AT R T gy~ T
EREPEALP TR SZEF LA A% D ny3Q. com
( http://www. my3q. com/home2/158/tcgljj/b1260. phtml) & = 3§
FoBHREY R TS HRETEBG R RS S Y P R
FEh P rT Ry .%Pé‘:gr‘g' 7o

http://www. e-taichung. net. tw/portal/ > # A8 R p 2007 & 05 % 4 p
A2ig 2007 # 052 20 P ok > R & - RREF S WT123 7 5 R
123 > > 3 »vt F %2 100% o £ 5 B LR SRgl > & i F iy ~ SPSST

H? oo B % fokiRdek 3.5 9 o
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% 3.5 FPEFEwigRkini

3 % # AT g3
123 0 123
100% 0% 100. 0%
516 140 656
78. 66 % 21.34 % 100. 0%
639 140 779
&3
82.03 % 17.97 % 100.0 %

TR KR AP
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FrE THEAEHE

>
<

LT Ho B 8L AP A B F SR A TR

e

E

Y

el

A B ELFEA S P E LM EAY 0 BT & LR B

AR ERFREDE

$- 8 AP nRAH
#‘ﬁ%ﬁﬁﬁAﬁgﬁ
AL RR S 639 o TR H e B H A LT T
T ALK AL F 46,5 %o LK 53.5 %1 d EAE kg
©10-19 A (3550 T bR E  ARTARS G 0 LA B/ F
(46.6%) 5 ik B % % Hee k3 5 ABRES G > 18 2 (46, 0%) i 4
A

Fobo g grnigsk0-9# 5 4 B 7 #(49.6%) 0 @ 10-19# + §
740, 2% 2 pp @ d S5k b TE N St FHcik 41, 6% ¥
RALE R R SRR R G 0 % B 56, 3% A it B X 43, Th
AR R PEE ] AR RRY RR REING 0 Ioygeh

N ozE Y

/‘}F‘ é‘

s

i
«
‘fi\

i1 45.5% 0 A AT ) E54. 5% o AR F R R T

FE A A i1 41.8 9% 0 £ F200-3997~ 5 Kk 27.4 96 p ¥
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it i

FHpRASDRS h158.2 % @ AT LR

B 364 ¥ ERATA LR T B Y BRARERE IV RY 5% F BT
46.2% > HIX E X HF9ren32.T%e m Bk @ % chm AR N3 A7 %
B S BT2.8% o AT ARME RRFEDEL L3639 0 G ek A
PR BHEA HThe 241 R
241 EPEEAEHESTA
I f (3 e A #ic B A (%)
g 297 46.5
,riF,.J
~ 342 53.5
10-19 % 227 35.5
20-29 % 144 22.5
) 30-39 % 150 23.5
4
40-49 % 91 14. 2
50-59 % 21 3.3
60 & 1+ 6 0.9
|8 0.2
B ¢ 83 13.0
%7 /% B 175 27. 4
T P 298 16.6
md 74 11.6
1 8 1.3
g4 294 46. 0
P 193 30. 2
R 51 8.0
dn/TF/FaE 36 5.6
, by 7 1.1
y‘t;: 7
o R 28 4.4
I 13 2.0
1 d % /SOH0*%= 8 1.3
ErEE 5 0.8
% 4 0.6
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B4l EPERABESFL (BELT)
Crosp gk B & dic A (%)
09 317 9.6
o g 10-19# 289 45.2
T 5 20-29 & 30 4.7
304 11+ 3 0.5
IS 18 2.8
1-3 & 60 9. 4
O e e
- " 3-5 i 153 93.9
57 & 149 99. 9
7 & 266 1.6
S T T 360 56. 3
P 3 279 43.7
R i 291 45.5
f B g s g 7 ﬁ?r'fg‘
A 348 54.5
g
it 267 41.8
ey s e 100-199 102 16.0
LR 200-399 175 27.4
SRR 400-599 63 9.9
K 600-799 15 9.3
800-999 17 2.7
. T 15 2.3
j*’““é;[j T TR 106 16.6
W%% e 1 114 17.8
o GORAREEE T M 404 63. 2
P s g 7 91. 1
| H# 2
o o 168 46. 2
NN 13 —
PEpTan 119 32.7
PDA 16 4.4
BF & cha + 15 30 8.2
Sy P 265 72.8
Ay 53 14.6
TR kR RAT R AT
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BAFTY 0 LHFET BiEG o 4 W 5 Af P 5 2z (Performance
expectancy) ~ g8 # 1 (Effort expectancy) - 4+ ¢ # 5(Social
influence) ~ i % it (Facilitating conditions) ~ i* & % + (Behavioral
Intention) » g8 §»x ~ HEEME e ve BRI LGS - Piddr o~ Ak
R FHP YT BRERFE - F2Lv Nz BREAEFEGER
SN E) o

m%4.2.1 $ERBEL LTS AX BR D ELEFLLAD FA
R erp b P o R OERE P ¢ iR iE FdIR ] 50,396 B
AP L HWE PR RRA R ARG MR B > AP H

B2 AR o
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#4.2.1 FERALITE

GBI Pp Corrected-Item Total Correlation
T iE P 4 »zal 0. 624
g 8P 5 »cal 0.629
g 8 5 »xad 0. 645
g 4P 5 vead 0.520
o g dp & bl 0.633
R S A 21b2 0. 677
FEdp i 41b3 0. 680
g dp &t b4 0.635
Fpdp it 1bd 0.528
. A g 72 5cl 0. 701
A ik g B2 0. 685
A g 7253 0.552
A€ B el 0.524
At € B 5ch 0.585
—— EaE i it dl 0.559
D ek 2d2 0.549
ek 2d3 0.550
ek 2d3 0. 396
. 7aRmwel 0. 601
ek 75 Rwel 0.617
75 R wed 0. 635

FHLKR AT R

L4 2 Cronbach’ s a B4r# 4.2.2 #77 - d QRHFE LT 1Ug

N b B R G RER R 0.7 0t ATREREA T AR S LG

H112 B o
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#4.2.2 GREFEX

frE 78 P Cronbach’ s «a
TR HP 5 2% 0.876
TREp 0. 866
SRR 0.824
LECATERES 0.722
Feid® 0.894

FALKR D AR ER

ANZERE TR 0 AR E GRS Q}I;Je;g\ E&@j&ﬁﬁ?%é%ﬁﬂzﬁj
LR o b BRRRPAPM AT PR 7 FE R B

PO S o o Bl AT RIS AAHY A P F ok P IBN G - TR e

FZ & FEAH

YRR W SN ) REE - L RCEIE P3N N N L)
AR DR RELFR LG Rkt o b o e UR B
BEZFafpld GHOEL o Ik M GHBOEL AR TR T 0 2 IR
AR R CRMCER ] 0. 35 2 RAE Y SR R R R RECRT 4 48T TR
AR L

ka2 B 2 KMO # %4r Bartlett Itk =87 & 712 M
HEE S5 40£4.3.1 #77) > KMO & 5 0. 915 1345 Kaiser % J1 ek

KMO B~7 =« #+0. 63f & #F]% &4 17 o Bartlett )4k 2 & endg F 485 &
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-

0.000 > |- > &F ¥ 12 k80, 05 - F fE G Bartlett 754 2 ehm & BR

s i £V TR AT 0

#4.3.1 KMO £ Bartlett & =% %

Kaiser-Meyer-Olkin P~fk:f *» 14+ & #kc - 915
Bartlett 24 <_ it e e 8963. 064
pd R 210
BE .000

FTHRKR AP AN

24.3.2 REATFFAFEFERF RS H Y AT E L
AR AF P50 AR B HehiE 2T A0S % R ok ph (Varinax
Rotation) #§fF4 17 & (components) » & F1 4 ¥ #ceh B o fr 5
(% of Variance) » % 722 F| 2 4cit e B Bicib B kB B % B oot &

AZiE T1.274 % -
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%04.3.2 F|E A 4715 T E R Br F R O s %

% 6 AP T e f R E T fof FE
P84 8 g 3 feeh
Wi | H% | R#Y | B 5% U % 4%

Fpdpgfocal | 8.796 | 41.885 | 41.885| 8.796 41. 885 41. 885 3.423 16. 299 16. 299
Fpdp a2 | 2.290 | 10.905 | 52.790 | 2.290 10. 905 52. 790 3.213 15. 300 31.599
Fpdp Foxald | 1. 641 7.812 | 60.603 | 1.641 7.812 60. 603 3.133 14. 920 46.519
Fpdp Focad | 1.281 6.098 | 66.700 | 1.281 6. 098 66. 700 3.114 14. 827 61. 346
Fpdp i Jibl . 960 4.574 | T1.274 . 960 4.574 71.274 2.085 9.928 T1.274
Fpdp i J1b2 . 841 4.005 | 75.279

Fpdp i 21b3 . 652 3.107 | 78.386

Fpdp i Jibd .b64 2.687| 81.074

At g B 5cl . b43 2.585 | 83.658

At g B 52 .b31 2.529 | 86.188

R RE 2 dl . 461 2.194 | 88.382

R RE £ d2 . 341 1.622 | 90.004

75 A wel . 331 1.578 | 91.582

e A wed . 320 1.524 | 93.106

75 A weld . 297 1.416 | 94.523

g4 4 »xal .2T1 1.291 | 95.813

g8 4 »xal . 260 1.238 | 97.051

g 47 4 »xal . 193 .918 | 97.969

g 8 4 »xad . 180 .850 | 98.824

FEHp i 21bl . 132 .629 | 99.453

FEHp i d1b2 . 115 . 547 | 100. 000

FEGE DA AFT

TR KR AFE Y R

AFE AT A N L AT R F B3 E s FouKaiser ¥ AT en
Varimax /#3% €54 > 2 247 0 L 4o 21 BF P ¢ % 7 AR HP  dibb ~ AR
g%%%ﬁcS—#ﬁﬁﬁ? & BiEG o ARE BB AL g %23304—&'%&? »w o B

B2 AGERE RA3-R 0 B - G foRGE B dd-4 ARIF S BT B R
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O RUISH P T P RO R B Rrdd. 3.3 #ih e

K_g_(a) %\' ’:’Li_fll o

% 4.3.3 #E#his N ipaEri(g) &

&

TR 75 R TR R Rag g 2 g B

E 4 5 rzal . 195
E 4 5 rxa2 . 851
E 4 5 2zad . 836
E P 5 rad . 601

Fpdp bl . 820
TR P b2 . 828
FpEp b3 . 190
b4 . 161
FpEP H ibb . 504

.‘i,
g

e 732
) 753
816
824

.‘):_:

ANy
|+~

IRy IRy IRy IRy
=g
¢
W

by
Q
N

'\i‘
%n\@ %n\@ %n\@ iy

mhﬁ ks
o
1

. 565

.‘):_:

g ng itdl .134
B % 242 . 826
B8 1% £d3 .o07
g% 2 d4 .o

7 arwel . 827
75 & wel .T75
75 & wed . 839

TR KR AFT AN
A NDS-R I TAF T RARR R 5 RRERL TS

RoAAGFEOTIED H e o FliFE L ) g R TR E 2 BB A

‘ﬁ\

F2 4V A P 2ENLERR SHA  REE P LTEFLARLTIE



Ml RPERET L FE 0 n FRERABERT Fks o

Yk

ke i) Ak § B3R 1 TR/ R Ry ke Jle
A AR R A BCAR T I TARD AW B/ EE %
il fod @Rt ) NEALE PN A ¢ Tek A G HA R A
R R NS ERERY ) R AMEBER A E R T o
EEAALE A FFARE A AR RIS 0 FliER L Y BT
BZEE R AL 2 AL R BHEREE R R ST R
RERY FAFIPFR LI R/ FEY ofiteiE o B = R AR
RFTEAD ERAEED & o

BORGETEE A3 R TR R Y mAURR L R ARG R F DT R
bldet A p 2 Py LT - PDAEFH R | 2 BaEiE R d4 R TR

i AR RER

%’?3
e
T
1%
N
=
5\
JFEN
%

Rl ko sp s ALY Tﬂifﬁﬁu
10-19 & B2 5% S, KA Y ATEHRT 2R 22 %Y o

BEPD{THE? ERTHERI DR 2 FLTETFAEHE ki4p3

h

AEFIEATAR T TR TES By BN TR L ERA

L‘L e
‘ft‘?“a? 7‘ l;l: o

u

=

R RS A I FERTE s de TSV LERES S
Do~ AE B CI AE R T ALEF P ch Makix it d3 ~ magiE

E4 R RIS e X FIE AT @R R 2 RS i R e
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% 4.3.4 Pleg B R ts dE Bhis cha (> aErt(a)

4
<

TR 0 TR o BB iE &
g 8P 4 »xal .97
E 8P 4 »zal . 865
T4 & »xad . 847
g 8p % »zad . 549
Fgdp it bl . 831
FEHp i b2 . 840
FEdp it b3 . 809
Fpdp it b4 .T70
2Rl . 843
A € B 5c2 . 857
i Edl . 853
R iE £ d2 . 849
s Rovwel . 830
75 & Pe2 . 822
» % wed . 850
Cronbach’ s
Alpha &

0
i<
(rn\:b
9
N
|+~
B4
i}
=g

Ak

énhl

=

iz Y
T

.902 . 876 .894 . 933 . 165

TR kR D AL A

ML A AT ATRE R NI BG4 R NTEH H N blb4 5 T A
F- ool grcal-ad S THRE S il veled s THEZ A
Ffclc2 s 'FFe g ux THRT ¢ 70 MaEFEE dl-d2- H6 §
B & 400,765 710,933 2 T F1& A 75 % 22 UTAUT 03l 4p B <
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