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A Study of the Hospitals Creating an English-friendly Living
Environment in Taichung City

Abstract

The purpose of this study is expecting to construct an English-friendly
medical treatment network with 33hospitals in Taichung City, and tack on the
Public Health Bureau in Taichung City had evaluated “very good” by RDEC,
Executive Yuan. Therefore, the main points are to research English-friendly
environments in hospitals if conform to the standard and based on the results
that to provide suggestions for the reference of institutions. In addition, to
provide foreigners a good and friendly medical treatment service system could

improve competitiveness and global images of Taichung City.

The research is through mailing official documents to 33 hospitals of
medical centers, regional hospitals, district hospitals, and Chinese-medicine
hospitals etc. We ask them to present the reports of achievement of creating an
English-friendly environment, and chosen some hospitals by random sampling
to reconnoiter on the spot. Then, make the conclusions which item is better or

need to improve.

In the end, based on the data analysis and the results, to provide
suggestions such as to make more bilingual brochures of hospitals and to
improve bilingual consulting of telephone operator, English ability of service
staffs, and the contents on website etc for the reference of related institutions,
and wish to create the best and the most friendly bilingual medical treatment

environment.

Key words: Hospitals in Taichung City, English-friendly Living Environment
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This is Chung Shan Medical
University Hospital Da-Shing Sistrict.
Please dial up the extension number
or room number or press ’0” for the
operator. Talk to representatives for
making an appointment, please dial
up 2471-9292.For telephone voice
appointment please dial up
2475-0011. Thank you.
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Ladies and Gentlemen,

For your health and safety, no
smoking in the hospital. Thanks for
your corporation. We care health,
your health.
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Good evening, ladies and
gentlemen. Now is 9:45. For
providing a quiet environment to our
patients, the hospital would be
restrained from visitors and cars at
10:00PM. Please visitors leave wards
as soon as. Thanks for your
corporation.
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