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Korea’s Al Transformation
- Strategy & Policy

- nngared o Lone

25 Aug 2026
National Information Society Agency

YOO Joungwon

NIA s
e

| 01 Korea’s Digital Transformation Journey

Digital ‘9* wa 15t OECD 15t un 3d

e A Al Transformation(AX)
Data Transformation(DX)

2 Global Al G3 Initiative
& KoreaAl Foundation Model
& Open Data 2 Al Transformation for public
& Cloud First, Public Mydata
2 Broadband Internet 2 5G Service(world first) 2 AlBasiclaw(25)
(world first) & AlTraining Dataset 2 Digital Inclusion law('25)
¥ Egxemmen & Open Datalaw(13)
2 National & Electronic Government & Cloud Computing law('15)
Administration law('01) 2 Data-driven Administration
Network & 11 e-govemment tasks('01) law("20)
2 Development of & Roadmap with 31 e— & Data Industry law(21)
CDMA government tasks('08) -
o Qe o o]
1987 1995 2010 2020 2025~ Year
NIA e
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| 01 2026 HAI Al INDEX Report: Key Indicators for Korea

INNOVA

Al Patent Competitiveness Number of Notable Al Models Al Adoption Speed Among 30 Countries

1st 3rd +4.8%p

#1 Globally in Filings per Capita 5 Major Models Released Sustained Top-Tier Global Diffusion

SEMICONDUCTOR R0BO

HBM Memory Manufacturing Capability Industrial Robot Installations Policy Response & Sentiment

1st & 2nd ath

= ———— |
SK Hynix - Samsung Electronics Secured 4th Largest Installation Base Globally

NIA =

| 02 Policy Goal of the “People’s Sovereign Government”

National
Strategic
Agenda

Korea has established “Top 3 Al Global Power” as a core national agenda,
advancing Al infrastructure, talent, and public-sector AX initiatives

The vision of becoming
a top-3 global Al power
g is the core survival strategy
that will determine
the future of the Korea

President Lee Jae-myung,
National Al Strategy Committee, September 8, 2025
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| 02 Al Democratic Government

Designated as a Core Task among the Government's 123 National Policy Tasks
( 5

Realizing a World-Class
Al Democratic
Government

Establishing an

Accelerating Industrial

Building an Al society

Al control tower

and Regional Al Adoption
via “Al Highway”

for everyone

Reinforced the National Al

More than 50,000 advanced GPUs, Selection of core task for the realization force atiol
of Al government, such as Innovation of Committee’s authority in cross-

enhancement of high-quality data Provision of Al accessibility and
availability, devloping core expansion of Al skills training
technologies and talents

government Al policy and strategic

services for the people, improvement of 4
coordination

government efficiency

Implementation of Al transformation Creation of safe and ethical Establishment of a pan-government, ‘
across industries and regions foundation for Al utilization shared Al platform, Al capacity building
[technology, education, institutions] for all public officials, nurturing talents

4 7]
¢ (e
S8 J

NIA seosseonson
i e

| 02 Al Democratic Government : Policy Directions

“ A citizen-centered and competent government, built with the people through Al”

&%y

Al Service Government _ _ Popular Sovereignty Competent Government

Proactive & Personalized Services Policy Participation through Simple & Usable Public
User-Friendly & Convenient Proposals & Deliberation Services
Services Enable Participation Citizen-Focused Public
Universal & Inclusive Services Solve Societal Challenges Administration

Together Collective Intelligence-Driven

Public Sector

Al Talent Development & Recruitment People Al Democratic Operations Resilience & Disaster Recovery

Government Growth Data Openness & Market Creation

Al Regulation & Ethics Institutions

40



| 02 Al Implementation Governance

2 National ideni .
ersight . + A presidential committee
&rdir?ati;\ Al Strategy Committee + Deliberation and decision on key Al

12 subcommittees, 5 policies and trust foundations
IO Courci

Ministry of
Policy & the Interior and Safety

institutions

Establishing democratic
governance strategies and legal
frameworks

Promoting public-sector Al use
and local government adoption

Execution & National Information g‘]’#tlj';os:%t&; F':\clrf"ategy and
Society Agency (NIA)
Support s Operation of the Public Al
Project Support Center for
Consulting and Project Delivery

Central Government Local Governments Operation of an Al and Data
Governance Officers Council for

Al and Data Governance Officer Al and Data Governance Officer sharing project status, plans, and
coordination across institutions

NIA seosseonson
i e

| 02 Al Legal and Institutional Framework

Provide support to enable institutions to actively adopt and utilize Al,

and to maximize performance through legal and institutional improvements

Enactment of a Framework Act for Al Development and Trust

FRAMEWORKACT ON Al
Regulates the industry promotion system, risk management, basic principles and governance regarding the

development and utilization of Al
Amendment of Relevant Laws to Promote Public-Sector Al Use

ACT ON THE PROMOTION OF Al AND DATA-BASED ADMINISTRATION

g Institutionalize Al and data use in the public sector and establish standards for Al use in administration,
including impact assessment and ethical frameworks

ELECTRONIC GOVERNMENT ACT

Ongoing full-scale redesign of existing legal systems to enable Al-based intelligent
administration

NIA s sosmsen
i e
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| 02 Public Al Project Support Center

Necessity of end-to-end Q
support for public Al projects
Ministry of

that integrates private-sector expertise with public the Intarior and Safety

data and infrastructure

4 I B
SLa 5 Gov. Agency A Gov. Agency B Gov. Agency C
Establishing a Dedicated Support &

Py R
P % Public Al Project Support Center (NIA)
Public Al Adoption, '

such as data readiness, infrastructure access, and Support for the full lifecycle of public Al projects (planning, consulting, performance management)

institutional coordination

Support Organization within MOIS

Government-Wide Public Data

Al Common Platform Cloud Infrastructure

; : Build Al-Ready data, open previously Native transition, Public-Private
GPU, Al models, development tools, undisclosed datasets Partnership Zone
and shared datasets
& o
Im( Technical Advisory Group for Al Government

O mm Key experts across data, infrastructure, security, and related domains

End-to-end support across the Al project lifecycle, led by the Public Al Project Support Center

| 02 Ethics Framework and Impact Assessment

Establishment of legal foundations for a trustworthy Al framework
In accordance with the amendment to the ACT ON THE PROMOTION OF ARTIFICIAL INTELLIGENCE AND

DATA-BASED ADMINISTRATION(Amended Jan. 2026), design and promote the introduction of a framework to
ensure the trustworthiness of Al in the public sector.

Establish a trust framework to assess and manage the
impact of public-sector Al on fundamental rights

3 Apply differentiated evaluation scopes and levels based on impacts on fundamental
rights, the degree of decision-making automation, and the use of sensitive information _— -

Public Al
Impact
Assessment

Ethical Implement ethical principles* across the full lifecycle
stanf:lalr(:iasfor pf puk_)lic Al and_ establishian e{(ecu_tion framevs_/ork, - :
Public Al including education and dissemination mechanisms \/
3 Core principles: public interest, equity, transparency, accountability, safety, and privacy :

Secure public trust in Al democratic government

by establishing a reliable, end-to-end system for public-sector Al adoption

)
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03 Public Sector AX Implementation Directions

Start with tasks that are highly repetitive and easy to review.

Initial projects should focus on tasks that occur frequently on the ground and whose outputs are easy for people to review.
Highly repetitive tasks — such as document organization, meeting summarization, regulation lookup, and initial responses
to citizen complaints

Reorganize the institution's knowledge into a searchable structure

Public-sector Al must be reorganized to function as a practical work tool.

What matters here is not building a massive repository, but designing the knowledge so it connects to actual work flows.

Al: embed it inside work flows, not as a separate system
Al features see higher adoption when they integrate naturally into existing work flows.

A structure that supports the entire work flow, rather than a single function, raises the real-world viability of public-sector AX.

Human-centered review system
When using Al in the public sector, it is important to make clear the accuracy of results and the scope of use.
Al should be used to support civil servants by reducing the burden of repetitive work rather than replacing human roles.

These operational principles can serve as a foundation for increasing the safety and acceptability of public Al use.

| 04 Al National Secretary

® Definition A service that connects public services to Al agents, supporting citizens

so they can access public services through conversation without
complex procedures

@ KeyFeatures / ‘ ] @ £

@ Convenience

|

Simplify and Automate Handle public services tailored Proactively notify users

complex administrative p,  toindividual situations | of benefits they might
rocedures all at once, automatically otherwise miss

National Secretary

for Citizens .
Handletasks Personalized
through One-Stop Guidance &
atural conversatiol Processing Automated
Links
NIA sz
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| 04 Al National Secretary : Implementation Status

@ PilotService Implementation (March, 2026)
Public Resource Reservation

"Reserve a meeting room for tomorrow at 2 PM."
Delivery of

Issuance of Electronic Certificates
“Issue a copy of my resident registration"
D Delivery to Extemal Facility
Verificati Issuance Organizations St Reservation Cealisaion
Target Re: if"’" ion Cal _," : .,F-ngily i ip Reservation Target Public fac!lft.ymeeting rooms,
Certificates. C and other certificates Facilities sports facilities, etc.
- IR [, o [
= = % ;
[ — e - o®
= o

NIA seosseonsrn
i e

The public sector wants to deploy Al but does not know why or how,
without clearly defined problems to solve

Is Al necessary to solve current Find other ways to

problem in the system? solve the problem

Problem 3
Definition e
Model N Develop LLM* in-house? Ways to protect sensitive information?
Deployment &4 oo Lauiguiage Model Specialized model for public sector?
Method
Security § Performance § Cost §
Optimization Control f Time f

Improve low performance?
Is the budgeting enough?

Do we need to develop the
service quickly?

Security § Performance § Cost T
Optimization §  Control § Time §

[N]Y.E—
o
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| 05 National Al Common Platform

@ Core Platform enabling public entities to quickly and safely deploy Al, preventing sensitive information leaks,
and safely use internal administrative data

@ Supports shared usage of Al models, training data, computer resources, etc... eliminating duplicate
development and investments

» Can by applied to 12,000 Information Systems <

|
©

Al Service “ Al Service

Share o
Development Consulting

Al Resources

Supply Latest
Al Model

Core Public Al Platform

Data Repository Generative Al Model Al Service Module
( ( = ] Language | Image |[Inference [ Pre-Built [ Common )
{Common DalaM Shared Ministry Dafa ) [ Model ‘ Model ‘ Model 2 L Al Service J[ Al Service |

GPU, NPU, Security Daegu Data Center (PPP)
NIA:

| 05 National Al Common Platform : Expected Benefits

Contribute to Public Sector Digital Transformation

Time taken from
building Al Infrastructure to

Time taken from
Service Launch & Utilization

. building Al Infrastructure to
sctanrie Months Service Launch & Utilization 1
Cost Month

~UsD1
Promote »

Ecosystem of

“AliService . > Private Sector Al
Utilization” @& Technology

Limitations from using private sector Al

Lack of support for SMEs Develop & Use

Al Service Convenient Al Services
Construction of Al . (S Development
Infrastructure ;

Each Ministry has their own Lack of Al Service Sharing
soparate GPUS, Al oo, Duplicated Efforts in Model Common Usage based @
Network, Security, etc. training, etc. on Shared Al Tech

Re-use based on 2025 Total Project Budget 2025 Total Project Budget
C.'OSt =igatper Pm]e_d Project similarities w/o Common Infrastructure w/ Common Infrastructure
Saving ~ USD 1 mil.

75¢ ~USD 1.13 bil ~ USD 280 mil.
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INFORMATION PROVISION

PoC: Bus Route Guidance Chatbot for Gwangju Metropolitan C
ity

OVERVIEW Q&A Process (Figure 5.1)

Gwangju's 120 Call Center handles about 20,000 inq | Transportation Information (Bus) Q&A Process

The project serves as a PoC to validate customer service efficiency through the integration of generative Al and traffic APIs,
excluding transfer details and non-stop location identification, such as buildings, from its scope.

er and route questions. A generative-Al chatbot link
Customer I Bus Arrivals I I Bus Numbers | I Bus Routes

uiries a month; roughly a third are simple bus numb

ed to the city's bus Open API now answers these dir

ectly, freeing staff for more complex complaints. l | \ ] l
e | |t | [ i | [t f | e
KEY TECHNOLOGY l I I l
Generative R ey — - Al Ganerstion: —— A Ganeration
° Open API Integration — Retrieves live data vi Al 209 & Tme AR Py Sop & Rouse M1 gy s hhotean | | Mo anage
a the Gwangju City Bus Open API. l ] l I
| Gv;-:;l,u gﬁexr::ol;:agﬁw Busc()penv:h::" AP |
o LLM Intent Dialogue — Natural-language con adtidonl e il forrlo
sultation with a verification layer for accuracy.
COUNSELING SUPPORT
Enhancing Welfare Services for Suwon City Residents
OVERVIEW Welfare Intelligent Search System
Welfare information for Suwon City was scattered a
Mevnay Quen O O wem

cross multiple systems, making it hard for citizens to
find what they needed. This project consolidates we
Ifare policies, services and regulations into a single, - -

Search all welfare information of Suwon at once

sentence-searchable platform.
Ask anything here

Enter your search term

KEY TECHNOLOGY

° RAG Architecture — An embedding-model-b

ased RAG pipeline improves response accurac

Popular search terms

y.
e Hybrid Search & Re-Ranking — Combines De

nse and Sparse embeddings for stronger retri

eval.
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USER CONVENIENCE

Sentiment Analysis Module for User-Friendly Tourist Informa

tion

OVERVIEW

Standard search results are typically sorted only by r
ecency or accuracy. The Korea Tourism Organization
applies sentiment analysis across eight categories s
o travelers see the most positively regarded, high-in

terest content first.

KEY TECHNOLOGY
° Sentiment Analysis Modules — Category-sp

ecific positive/negative keyword classification

e SearchGPT-Based Search — Sentiment score

s integrated directly into search results.

Sentiment-Ranked Search Flow

Blogs, News & Soci 8-Category Classifi Sentiment Keywor SearchGPT Integra
al Data cation d Analysis tion
Content on tourist at Satisfaction, Scenery, Positive/negative sig Sentiment scores me
tractions collected Service & more nals detected rged into search

) KOREAN AIR ©

THANK YOU

AN
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Smarter Al, Human First

A Human=-Centric Al City, Seoul

Seoul, Where Digital Shapes Everyday Life

Smart Infrastructure * 96%

Smart phone
Usage Rate

Smart Citizens

95% _
Internet 4 Smart Services
Usage Rate
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Redesigning Tomorrow with Al, Al Seoul Vision (2025.2)

v Al Talent Development | Training 10,000 Expert Annually

v~ Al Infrastructure | Seoul Al Tech City

v Investment Expansion | $340 milion Al Innovation Fund

v Cross-Industry Convergence | Al-Driven Transformation

v Global Collaboration | Big Tech & Research Partnerships

v Citizen Engagement | Smart Life Week (SLW), Seoul Al Festa

—— v Administrative Innovation | Seoul Al Platform

Seoul Shaping the Future of Smart Cities

Digital Digital ; 5 Digital
Everyday City Safe City AllnnovationiS iy Attractive City

Making Preventing Risks Smarter Governance Connecting the World

Everyday Life Smarter with Data & Technology Powered by Al through Collaboration

49



Digital Infrastructure for Everyday Life

AlICCTV

Digital Access, Free Public WiFi

v 35,318 WiFié AP installed = s e ‘ loT Sensors

v 1.5 billion annual users
Cow

v $140 million saved annually

: G X Free WiFi
in communication cost u

LED Security
Lights

Smart Poles for Smarter Streets
Digital

Signage

v 1,065 units installed at key locations Audio Guidance
at Crosswalks

v $3.4 million Saved Annually

Through Integration Emergency
Call Button

Seoul Powered by Data

Open Public Data Public Data

Seoul Open Data Plaza T Data Analytics for Key Projects

- 100+ policy analysis

v 8,145 public datasets released : :
g . - projects per year

v 28.3 billion data useés £8 2 Over 99% reflected
' ' ' in policy outcomes
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A Better Daily Life Begins Here

Al Learning Support, Seou 'n Doctor on Your Wrist, WristDoctor9988

/" University admission rate: 68 % ¥ Health monitoring for
2.5 million+ users

/ Focused support for 0) v $80 million saved
disadvantaged students s in annual medical expenses

Together Toward a Better Tomorrow

Hands-on training for %
smartphones & kiosks >

Seoul Inclusive Digital Plaza / On-Site & Hands-On, Digi

Digital Playground for Seniors

01150,000 02 96%

annual visitors willing to revisit

“It's okay to take your time”

people trained annually
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Eyes Protecting the City

Seoul CCTV Safety Center ¢

v~ 210,000 CCTVs across the city

Eyes Protecting the City

¢« Al-Powered CCTV

v" 100% transition to Al talibg dow

by 2026
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| CCTV safety center

= Appearance : -~
Missing Person Informetion Rapid CCTV _ Missing Person

Report Received |~ Entered into 4 Analysis * Located Within

the System Using Al the Golden Time

Al Detecting Hidden Signals

Face Detection
& Age Estimation

Al Monitoring for Digital Crime

v 247 automated monitoring and Reporting

v~ Winner of the 2024
UN Public Service Awards

Object Detection
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The Shield Protecting Di.gital Seoul i

s E 3 “i-um--.a—-_--
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Cyber Security Center =«

900,000 cyberattacks v 24/7 Al-powered integrated defense
every month v Detect & Block in Under 10 Seconds

v ZER©O hacking damage since 2016

Al forEveryone

Al Administration Seoul Al Chat Chatbot 2.0

v $140 million invested v~ Free Al for ALL v~ Al Work Assistant Powered
across 45 projects city employees by Seoul’s Own LLM
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All of Seoul at Your Fingertips

ALL IN ONE app, Seoul ON

AU UL AT SIS WEMR
wIER @R B 5 AaLict
yiue 55

X
24
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useM

Cime s
e a8 W=

Digital Certificates Mobile Integrated Personalized Welfare Eligibility
Issuance Membership Card Citizen Card Benefits Verification

A New Lens for Seeing Seoul

¢ Digital Twin S-Map
v Full 3D model of Seoul
- aboveground, underground, indoor

Data-driven urban management
& policy decisions

Core dataset for 3D services
by Naver & Kakao
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Al Protecting the City's Golden Hour

* Al-Powered 119 Emergency CallBot

analyzes voice calls first to

Handles Emergency Priority Routing

simultaneously =>

gg r g » Connect to operator
e~

All operators busy Al ‘
CallBot — @ Non-emergency * Callback

Connecting Cities; Shaping the Future

LIFE :
- WEEK v Asia’s Largest Smart City Expo — “Korea's CES”

Oct 6-8, 2026 - COEX, Seoul v~ 70,000+ visitors, 500+ cities and companies participating
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Leading the Global Standard for Smart Cities

¢«  Seoul Smart City Prize Human-CentrCity Tomevecity

Gold (Prague) Gold (Dubai)
inovation Manageme' VERED FOOD SAFETY |
v~ 21 awards across 4 categories: & raguef; ’% Dubai
Human-CentriCity / Tech-InnovaCity / Leadership / Special Mention i Ly o e
&

v 120+ cities participate, 200+ submissions annually

a7 1B SEA

As Alis transforming the world, Seoul puts people first.

Al for People, the future of Al that Seoul envisions.

57



KOREA CONSUMER AGENCY

Meeting with
Taichung City Government

August 26, 2026
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05 Q&A

02

58



01 FESTIVAL SAFETY

Survey on Food Hygiene and Facility Safety at Local Festivals

SURVEY SCOPE

SURVEY AREAS

KEY FINDINGS

FOLLOW-UP

02 ACCOMMODATION

10 local festivals held from July to September 2023
30 food items sold, plus LPG, electrical, and heatwave-response facilities at festival venues

Foodborne pathogens and hygiene management of food sold
LPG-cylinder sunshades, heatwave shelters, accessibility support, and eco-friendly operations

« Staphylococcus aureus detected in 2 food samples (chicken skewers and dakgangjeong)

+ 35 of 68 LPG-handling vendors (51.5%) had no sunshade

+ Only 4 of 10 festivals operated heatwave shelters; just 1 provided adequate cooling

- 2 festivals offered priority seating for persons with disabilities; 2 offered discounts for bringing reusable contain
ers; 1 used reusable containers

Shared survey findings with relevant ministries and local governments
Requested stronger hygiene training and on-site supervision, compliance with festival safety manuals,
and revisions to relevant local ordinances

Survey on Accommodation Prices During Performances and Festivals

SURVEY SCOPE

SURVEY AREAS

KEY FINDINGS

FOLLOW-UP

347 accommodation providers, 200 consumer consultations on accommodation prices
1,000 accommodation users

Changes in accommodation prices before, during, and after performances, festivals, and peak seasons
Disclosure of cancellation, refund, additional charges, peak-season periods, and compensation standards

+ Accommodation prices rose by up to 400% during performances and festivals
« 121 of 200 consultations (60.5%) involved unilateral cancellations or demands for additional payment
« 172 of 347 providers (49.6%) did not disclose compensation standards for business-attributable cancellations

Advance disclosure of additional charges and peak-season rates and periods
Establishment of cancellation, refund, and compensation rules reflecting the Consumer Dis
pute Settlement Standards
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03 AlINITIATIVES ©

Al Initiatives

Department of Al -
Digital Initiatives
Al Strategy Team

Al-Powered Integrated
Consumer Complaint Platform
1'22-'24

Department of Consumer
Injury Information

Integrated Injury Information
Processing Platform | '24-'26

03 AlINITIATIVES @

Al Initiatives

Department of
Consumer Policy Research

Consumer Life Diagnosis & Policy
Measures for Five Regional Hubs
and Three Special Regions

inthe Al Era | 25

Department of
Market Research

Al-Based Market
Surveillance System
ISP | "26-'28

‘22 ‘23 24
Chat Counseling Public Chatbot Al Work Guide
o O o]

Chat-based complaint
handling

Knowledge-data collection
Integration with agency

Chatbot system introduced Al work guidance
Knowledge DB established Intelligent document draf

> i in
Cgmplamt handling improv Autgoma(ed data manage
e

systems ment
24 ‘25 26
Foundation Intelligence Phase 1 Intelligence Phase 2

Business voluntary corrective o] monitoring of online Al auto-classification and

actions marketplaces analysis
f verseas-recall d y Enhanced monitoring

collection corrective-action and Expanded monitoring to
Integrated external work ysi luation systems  sacondhand trading
systems
Upgraded analysis/evaluation platfoars
system
ANALYSIS DIAGNOSIS FOLLOW-UP

o O o
Quantitative analysis of ﬁ%r;(s::{ggon Fife Develop criteria for
Consumer Life Indicators, 5t Aot — identifying Al washing
Al consumption behavior, - 0,975 E Prepare business
ete. Policy needs guidelines ('26)
26 27 ‘28
Introduction Intelligence Integration & Expansion

O 5 o]
Automate market-issue collection - Analyze suspicious cases, Enh: ollecti d analysi:
pndanalsls. i including false advertising framework " o oY
Pl i Introduce Al chatbot Generative information services
Link business improvement reporting : gx;ld and link a market-research
tracking Build a business guide bot
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ACHIEVEMENTS

« Built an Al knowledge-utilization framework
and Knowledge Vine I

« Introduced a work guide bot and document
-drafting functions

« Built a consumer counseling chat system

ACHIEVEMENTS

« Improved collection, analysis, and processing of
hazard information

« Automated collection of overseas recalls and un
safe products sold online

« Built systems for voluntary business corrective a
ctions and remote committee operations

05

ACHIEVEMENTS

+ Reduce the Al consumer divide

« Build an Al-enabled consumer safety net
« Strengthen Al literacy

IMPLEMENTATION OVERSIGHT

+ Market Surveillance Team:

overall project governance

- Digital Strategy Team: IT infrastructure
support

» Contractor: ISP for system development




04 QUESTION 01

What types of consumer disputes commonly arise in Korea
in relation to restaurants, souvenirs, local specialty product

s, or cultural experience activities?

04 ANSWER 01

Types of Tourism-Related Consumer Disputes

2025 Tourist Complaints

1,744 cases

Based on reports received by the Korea Tourism Organization’s Tourist Complaint Center

Shopping (Souvenirs / Local Specialties)

466 cases

Foreign nationals 98.9%

Main Issues | Share (%)
Unfriendly service 21.9%  m——
Refund / exchange 12.7% —
Price disputes 10.3% —_—

26.7%

CASE & ACTION

Ordered an idol photo-card set online, but the prod
uct was not received and the refund was delayed

- After confirming the coupon was unused, the refund
was remitted overseas

Restaurants

153 cases 8.8%

Foreign nationals 89.5%

Main Issues | Share (%)
Poor service 41.2%

I
High prices / price display 13
igh pri pri isplay

|

1%
Food quality / hygiene 8.5%

CASE & ACTION

Charged an additional KRW 15,000 after a meal for used t
ableware and side dishes

- Administrative guidance to honor displayed prices and tr
aining for the business owner

61

49 cases

Main Issue

Optional tours / shopping 22.4% s
Information / guidance 22.4%  I———
Cancellation / refund 20.4%  F—

A Taiwanese tourist was pressured to make a purchase at a sh
opping center during a group tour

- Business advised to cooperate fully with any refund request and
prevent recurrence
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04 QUESTION 02

For local festivals, markets, cultural experiences, or sales of
specialty foods, what issues does KCA recommend busines
ses pay particular attention to—for example, price display,

description of content, cancellations and refunds, or truthf

ulness of advertising?

04 ANSWER 02

Recommendations to Government, Local Authorities, and Businesses

COMMON

PREVENTIVE MANAGEMENT HYGIENE MANAGEMENT

Checks Before Events & Peak Seasons Education & Inspection

COMMON RECOMMENDATIONS BUSINESS CONSIDERATIONS

* Review sector-specific operating standards in advance - Hygienic storage and display of ingredients and prep
business self- sretfood

- Strengthen pre-event checks and oversight by local gover

nments

FOOD SALES

- Personal hygiene, including hair coverings and masks
« Separate cooking and waste-disposal areas

PREVENTIVE MANAGEMENT

Strengthen preventive management
before periods of concentrated demand

ADDITIONAL RECOMMENDATIONS

Strengthen training for participating vendors
and pre-event inspections of cooking facilities
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PRICES & REFUNDS

il
B

« Disclose peak/off-peak dates, prices, and refund standards
« Show additional charges at the booking stage
« Establish ¢ and refund d
ancellation

by reason for ¢

Revise no-cancellation, no-change, and no-refund terms
to align with the Consumer Dispute Settlement Standards



04 QUESTION 03

Many travelers now use online platforms or social media to
reserve restaurants and experiences or purchase local prod
ucts. What experience does Korea have in handling consu
mer disputes arising from these transactions?

04 ANSWER 03

Consumer Dispute Resolution Process

Consumer Dispute Resolution Process

Online Platform /

Social Media Transactions —> Same Consumer Dispute Process Applies

(D CONSUMER 1372 Consumer Counseling Center
COUNSELING Guidance on response options, relevant laws,
and standards

@ CONSUMER Apply to KCA after counseling

Business notification, fact-finding, and settlement

REDRESS recommendation

If no agreement, refer to the Consumer Dispute
@ DISPUTE iel(lement Comrrgissjonh i "
MEDIATION n accepted mediation has the same effect

as a judicial settlement

63

Key Rules for Online Transactions

Act on Consumer Protection Disclosure of business and transaction terms
in Electronic Commerce | Withdrawal/refund rights and duties of
online intermediaries

Act on Fair Labeling and
Advertising |

Controls unfair terms, including unreasonable
cancellation/refund restrictions and excessive penalties

Legal basis for damage redress and the Consumer

Framework Act on Consumers | Ny
! Dispute Settlement Commission

Criteria for the Settlement of
Consumer Disputes |

Compensation and refund benchmarks by sector, including
travel, accommodation, and dining




04 QUESTION 04

Does KCA help reduce consumer disputes related to touris
m, dining, festivals, or local markets through consumer edu
cation, consumer alerts, or outreach to businesses?

04 ANSWER 04

Consumer Information

CONSUMER ALERTS CARD NEWS CONSUMER EDUCATION
|

- Increase in travel-related - Stronger food hygiene and ffaCi!ily safety - Jeju travel checklist for young adults

consumer damage management needed at local festivals starting their careers

« Consumer alert for Jeju travel: airfare, :1 BTS an‘f:en ‘g’g%‘.c Belware of t - A star instructor explains the facts about

accommodation, and rental-car disputes emands tor-adaitional payment.on booking flights and accommodation!
unfair accommodation rates

| @83
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04 QUESTION 05

When foreign tourists experience consumer disputes in Kor
ea involving dining, shopping, or tourism activities, how do
es KCA typically cooperate with local governments, touris
m organizations, or other agencies?

04 ANSWER 05

Cooperation Framework for Consumer Disputes

DOMESTIC
KCA

Korea Tourism Organization - Local Governments -
Rell inistri

INTAKE & 1372 Consumer Counseling Center
COUNSELING 1330 Tourist Complaint Service

AGENCY Confirm responsible agency and facts
COORDINATION ¢, ——,

and relevant

Damage redress, dispute mediation, and business corrective action
HANDLING & - Damage ees, dpute medtion and bsirescone
n-site inspections, administrative guidance, and sharing
FEEDBACK preventive information
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INTERNATIONAL

Mutual cooperation MOU for cross-border consumer dispute resolution (Aug. 29, 2019)

KCA

(4’ Department of Consumer Protection (DCP), Taiwan

« Mutual referral of Korea-Taiwan cross-border consumer disputes
« Complaints and outcomes shared through designated contacts
« Exchanges on education, product-safety information, and research

Korea-Taiwan Handling Flow

Complaint received - facts reviewed - referred to MOU contact
-+ business in counterpart country confirmed - result returned




KOREA CONSUMER AGENCY

Q&A
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